A I™NI 1 = /AN

BEHAVIOUR SURPPORT

x.

IMPORTANT] |
INFORMATIONe

Waitlist Information

*

e www.brightstartbehaviour.

= reception@brightstartbeha
com.au

viour.com.au . (02) 4936 8445



Contents

w

Who We Are

Learn more about who we are, our values and mission, and
where you can access our services.

What We Do

Learn more about what we can help with and the types of
services we offer.

What Starting Services Looks Like

Learn more about what to expect before, during, and after
your first appointment.




». Whowe are

We are a small, close-knit team of behaviour support practitioners and psychologists in
Maitland, NSW. We work with children aged 18 months to 18 years old. We are passionate
and committed to evidence-based practice and providing the highest quality services. We
care deeply about our clients and about building connected, inclusive communities.

We actively reject ABA in all of its forms and work from a relationships-based,
neurodiversity affirming model. Our work is creative, collaborative, and person-centered,
and seeks to empower our clients and support them in the ways that are most meaningful
for them. We love that we get to come to work as our authentic selves, and we want our
clients to bring their authentic selves to therapy and feel safe bringing their authentic selves
to all of their other environments.
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We use a neurodiversity affirming, relationships-based model at the foundation of all of our
supports. This means we encourage our clients and families to ‘come as they are’ and hope to
create a space that makes people feel welcome to be authentically themselves. We actively
avoid using rewards and punishments in our sessions and do not suggest strategies that
include rewards and punishments outside of our sessions. This is because the research shows
that when you focus on external motivation to gain compliance, and see the behaviour as the
problem (instead of an indicator of a problem), you can cause trauma, masking of the
authentic self, and significant long-term harm.

Our work is rooted in behaviour as an indicator of something that needs to be resolved, as
opposed to the behaviour itself needing to be resolved. This means we’re working with the
root cause of the behaviour, which allows us to understand a person’s experience and support
them to resolve distress, lagging skills, unmet needs, and other factors. This in turn supports
the person to build meaningful connections, and the behaviours they or the people around
them are worried about tend to fall away with no external motivation, rewards, or
punishments required.

This process empowers our clients and their families to make change on a deeper level that is
in line with support needs being met, skills being developed, improved wellbeing, and reduced
daily distress. The research shows that this approach is both neurodiversity affirming and
trauma-informed, as well as being effective over the long-term. This is reflected in the results
we see with our clients.

How these supports look in practice will be different for each client. Some clients use games
and play in collaboration with their practitioner to work on developing skills and building
relationships. Other clients will talk with their practitioner, using reflection and talk-based

therapies to meet their goals. Other clients need their parents to chat to their practitioner for
them, and this might look like the practitioner supporting caregivers to ‘scaffold’ the right

supports around the client. Sometimes an assessment is needed to help everyone around the

client understand how their brain works and how to support them best. Everyone is different,

and everyone has different needs. This means our supports need to be very tailored to each
client to make sure everyone gets the right service for them. We can see clients in the office,
at home, at school, or even at a community venue such as a park.




port Might Look
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Assessment means working with a psychologist to get a better
understanding of how your brain works and what you need. This can
involve observations in the office or another environment,
completing activities together in the office, or answering questions
as part of a ‘clinical interview’. After all of the assessments are

completed and the results have been written into a report, the
psychologist will talk to you about what the results mean.

Caregiver Support

Caregiver support is aimed at helping parents and caregivers to
understand their child, why they do what they do, and how to
best support their child. There is a heavy counselling focus in this
service, as we know parents and caregivers often a different
experience in caring for their child when compared to parents and
caregivers of neurotypical children.

Interim Support

Access our interim support program to receive immediate strategies and
support. This is aimed at reducing the client’s short term distress and focuses
on a priority problem. If you have to wait a long time, you can access the
interim support program more than once. This will not impact your place on
the wait list for other services should you still wish to receive them after
interim support. If you’re interested in interim support, please let our friendly

reception team know as soon as possible and they will send you further
information.

We use a relationships-based approach to supporting our
clients. We take our time to get to know each other and work
collaboratively towards their goals. Depending on the client’s
goals, this work can be done with a Behaviour Support

Practitioner or a Psychologist.



Price List

July 1,2026-June 30, 2027
X

Psychology - support for mental health or skills
development with a psychologist, or support with
behaviour by a psychologist when specific behaviour
support is not funded in the NDIS plan

$252.99/hour

Psychological Assessment - Standardised assessment
with a psychologist to better understand the client and $252.99/hour
their support needs

Specialist Behaviour Support - Support to reduce
distress, build lagging skills, and better understand and $252.99/hour
respond to the client’s barrier behaviours




Price List

July 1, 2026-June 30, 2027
x.

Private Fees

$240/hour - Registered

Psychology - support for mental health, behaviour, or skills Psychologist
development with a psychologist $220/hour - Provisional
y Psychologist

$480/hour - Registered

Psychologist
$440/hour - Provisional
y Psychologist

Psychological Assessment - Standardised assessment
with a psychologist to better understand the client and
their support needs. Rate includes report.

Specialist Behaviour Support - Support to reduce
distress, build lagging skills, and better understand and
respond to the client’s barrier behaviours

$220/hour - Behaviour
Support Practitioner

Assessment Session Guide

*Please note, this list is not inclusive of all possible assessments. You will
be provided with an individualised quote at the end of your first
appointment. Payment for each session is to be made on the day of the
session at our reception or over the phone for off-site visits.

Non-diagnostic behavioural assessment - $1540
ADHD - 4 sessions (~$1760-$1920)
Autism - 5 sessions (~$2200-$2400)
Cognitive - 5 sessions (~$2200-$2400)
Mental Health - 2 - 5 sessions (~$880-$2400)
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. How the wait list works

Once the client is on our wait list, they can access our Interim Support Program, or wait
to see one of our practitioners once an ongoing availability opens up. We try to triage
people based on the support they need, how long they have already been waiting, and

which practitioner(s) we have available (based on their skills and qualifications, and how

much time they have available in their fortnightly schedule). The reception team will let
you know when they take your information how long the wait is at that time, and you can
call for an update as often as you like.

Once an ongoing availability becomes available, our reception team will call you and
offer you an intake appointment, which will be booked on the same phone call if you
accept. You can read more about what that appointment looks like and what you need to
bring with you on the next page of this document.

Call at any time to update us on the client’s situation and
needs, or to check on their position on the wait list.

You might receive a text message from us every few months to
make sure our information is up to date, and that the client
would like to continue to be on our wait list.

Access our interim support program to receive immediate
strategies and support. This is aimed at reducing the client’s
short term distress and focuses on a priority problem. If you
have to wait a long time, you can access the interim support
program more than once.



What Starting Services
Looks Like
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Once there is an availability, our reception team will call you and offer you an
intake appointment. This appointment will usually occur within a few weeks of
the call. Usually, the reception team will ask you not to bring the client with you
to the intake appointment, because intake appointments can be long, boring, or
distressing for children. If you need to bring them with you, we will offer as much
support as we can to get them through the intake, including offering for them to
stay in the waiting area to play with a member of staff if the client feels
comfortable. If that is likely to be more distressing for the client, we can make
arrangements to have the more difficult parts of the conversation at a time the
client isn’t present.

You can expect the intake appointment to involve the practitioner introducing
themselves, answering any questions you might have, and asking you lots of
questions. This intake appointment usually takes about an hour, but sometimes
can take up to an hour and a half.

Your practitioner will then walk to reception with you and give them some
information about how often you would like to have services. The practitioner
may ask the reception team to book an observation of the client at school, or for
an appointment to meet the client at the client’s preferred location
(home/office/school). Ongoing appointment times or assessment sessions will
also be discussed as per the client’s needs.

Once your practitioner says goodbye, a member of the reception team will
complete a service agreement and consent to store and exchange information
document with you. This can take around half an hour. This means your intake
appointment including this time can take between an hour and a half and two

hours.
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What Starting Services
Looks Like
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Before the intake:
- The practitioner will need to review the client’s reports from other
professionals, the school, or anything else that has been provided
- Please bring your NDIS plan with you to the intake to help us develop an
accurate service agreement

After the intake:

- The practitioner will complete a risk assessment that includes information
about their behaviours and support needs, which will help us finalise the client’s
goals. This takes 30-60 minutes and is billable work.

- The practitioner will complete a Service Plan which is a write-up of the goals
you discuss together in the intake session. This takes 30-60 minutes (billable)
and it will be sent to you by the practitioner for signature.

The intake process, including all of the things in this list and the intake
appointment itself, will cost around 3-4 hours.
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